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Once you have agreed to the Vision Support Service being 
involved with your child, a Vision Support Teacher will phone to 
arrange a visit to your home to meet you and your child at a time 
that is convenient for you. 
 
She will give you her mobile phone number so that, if you need to 
postpone the visit, you can contact her and arrange another time. 
 
Here are some things you can do to help the visit go well: 
 
 It’s best if the room where you meet is as quiet as 

possible, without any distractions so 
-  switch off the radio or TV 
- don’t allow any pets in the room  

 We would appreciate you not smoking during the visit 
 
During the visit the Vision Support Teacher will have time to 
chat to you about your child and talk through what has been 
happening since your child was diagnosed with a visual loss.  
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Once you have agreed to the Hearing Support Service being 
involved with your child, a Hearing Support Teacher will phone to 
arrange a visit to your home to meet you and your child at a time 
that is convenient for you. 
 
She will give you her mobile phone number so that, if you need to 
postpone the visit, you can contact her and arrange another time. 
 
Here are some things you can do to help the visit go well: 
 
 It’s best if the room where you meet is as quiet as possible, 

without any distractions so 
-  switch off the radio or TV 
- don’t allow any pets in the room  

 We would appreciate you not smoking during the visit 
 
During the visit the Hearing Support Teacher will have time to 
chat to you about your child and talk through what has been 
happening since your child was diagnosed with a hearing loss.  
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